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Abstract

Mastering writing is an important part of the language learning process. But getting people to write in a specific environment is not always easy. In fact, nonnative speakers of English often have difficulty writing adequate academic or professional prose. In business, one way out of these difficulties is to present topics which are technically valid but of sufficient general interest to bridge the gap between business English and the world of everyday experience. This paper aims to show how students can be motivated to acquire the ability to write a letter of complaint both accurately and appropriately, and enjoy the learning process. 

The main function of a complaint letter is persuasive, in the sense that its writer aims to elicit a specific response from its reader, i.e. to get a problem solved. The writers of these letters usually must try to gain the readers' attention as well as sustain their interest, and eventually convince them of the need of solving the problem posed.

We intend to provide the ESL teacher with a wide variety of suitable material for writing this type of letter, together with simple instructions on how to go about it. The teacher will have at his disposal several exercises and topics so that he can keep a close check on the written work of his students.

