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Since the introduction of new Information and Communication Technologies (ICTs), familiar genres have evolved into new forms of multi-page or hyper- documents. According to most recent studies in the field of Internet genres, established genres are being adapted to the capabilities of the World Wide Web - interactivity and linking properties -, a new medium that serves the communicative purposes of  individuals and organizations. Thus, the net finds room today for both old paper based genres, which must adjust to the requirements of digital media (extant subgenres) and brand new cybergenres that significantly differ from the original ones (novel subgenres). Taking our interest in both the world of e-business and the discourse of new virtual banks as a starting point, the aim of this study has been twofold: on the one hand, demonstrating that an electronic bank’s web site combines old business genres such as the brochure with completely new cybergenres such as the Frequently Asked Questions (FAQs) pages and, on the other hand, stressing the differences in the discourse of two types of online banking institutions: traditional branch banks on the net – Virtual Branch Banks – and exclusively online banks – Cyber-Only Banks.  
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