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ABSTRACT:

It is often the case that teachers have to be absent for a certain period of time without any arrangements for their substitution being made. On the basis of a real experience in a university classroom of English for Tourism, this paper proposes for such situations an activity which needs no direct supervision and can be extended over a relatively long time-span. The project, a simulation in which students assume different roles as clients and travel agents, is carried out using email and the Internet as main tools –the students exchange information and e-mail a copy of their work to the teacher according to a previously fixed schedule. 

Along the lines of the task-based approach to language teaching, the activity covers a wide range of duties related to the field of Tourism, such as writing enquiries and advising clients about possible destinations, creating brochures or making and confirming bookings. This variety of tasks ensures skill integration: email and letter writing, for instance, is combined with the reading of web pages and the material prepared by other students. 

The project has proved to be highly motivating, since students are able to apply the English they have learned to contexts that closely resemble real professional life. Moreover, the activity helps boost the autonomy of the students, who learn to work independently and become more adept at the use of essential information technologies. 
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